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“A modernized and credible 
Customs Administration which is 
among the world’s best that 
every Filipino can be proud of.”



Promote Transparency, Predictability 
and Standards

Improve Business Process

Data Optimization



Modernized

Credible Organization

Improved Efficiency

10 Point Priority 
Program of the Bureau 
of Customs



Republic Act No. 11032
“Ease of Doing Business and Efficient 
Government Service Delivery Act”

Republic Act No. 10863
“Customs Modernization and Tariff Act”



AVP 10 p



CUSTOMER CENTRIC BOC







Fairness
No Special Treatment

Real Time Updates
Transparent Information Sharing



Reducing Processing Time

Cutting Bureaucratic RED TAPE 

Eliminating Corrupt Practices



T H E    I M P R O V E D    B U R E A U   O F 

S E A M L E S S A N D    S I M P L I F I E D



BUREAU OF CUSTOMS 
COMPUTER SYSTEM 
MODERNIZATION
PROJECTS



Goods Declaration Verification 
System
National Value Verification System

Alert Order Monitoring System

Document Tracking System

Customer Care Portal System

Dashboard System



Goods Declaration 
Verification System
(GDVS)



Combat Red Tape

Promote Transparency

Efficient Customs Service



AVP GDVS



National Value
Verification System
(NVVS)



BORDER 
PROTECTION

TRADE FACILITATION

REVENUE
COLLECTION

REVENUE
COLLECTION



AVP NVVS



Alert Order 
Monitoring System 
(AOMS)



BORDER 
PROTECTION

TRADE FACILITATION

REVENUE
COLLECTION

BORDER 
PROTECTION



AVP AOMS



Customer Care 
Portal System
(CCPS)



BORDER 
PROTECTION

TRADE FACILITATION

REVENUE
COLLECTION

BORDER 
PROTECTION

REVENUE
COLLECTION

TRADE FACILITATION



AVP CCPS



D A S H B O A R D
S Y S T E M















AVP DS



BUREAU OF CUSTOMS 
COMPUTER SYSTEM 
MODERNIZATION
PROJECTS



Goods Declaration Verification 
System
National Value Verification System

Alert Order Monitoring System

Document Tracking System

Customer Care Portal System

Dashboard System



Reducing Processing Time

Cutting Bureaucratic RED TAPE 

Eliminating Corrupt Practices



The Philippine Bureau of Customs

SEAMLESS   & 
SIMPLIFIED



AVP c/o DIAMOND
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